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Food Court

Complete Restaurant Solution

FoodEngine is a fully integrated digital food operations platform designed to streamline
end-to-end restaurant and kitchen/factory management. Our software seamlessly
connects Billing POS, Dine-in, Takeaway, Online orders, Delivery channels, and WhatsApp
Integration into one unified system. It automatically links every order to kitchen production,
standardized recipes, and real-time inventory, ensuring accurate stock deduction and
controlled raw material usage. With seamless integrations for payment gateways, online
aggregators and third-party delivery platforms, it ensures smooth coordination between
front-end order processing and back-end kitchen, production,and inventory operations.

www.foodennginepos.com
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HotelDesk is a cloud-based property management software designed to streamline
complete hotel operations from a single platform. Our software manages front office,
reservations, billing, housekeeping and inventory, spa, gym, party halls, and other revenue
outlets in real time. It integrates seamlessly with In-house restaurants POS and third-party
applications. It also includes a Channel Manager, Booking Engine, and website creation
support to drive direct bookings and manage online distribution effectively, along with
Pocket PMS, our mobile-friendly solution that enables owners and managers to monitor
operations anytime, anywhere bringing all departments together into one connected

system.
www.hoteldeskpms.com



About CIARSS:

Founded in 2014, with the basic premise that CUSTOMER IS ALWAYS RIGHT, our vision is to make
the food & hospitality industry technology-enabled and help them achieve their highest
operational efficiency and hence, increase their revenues. Our ERP products are FoodEngine
(Complete Restaurant Solution) and HotelDesk (Hotel Management Solution).

With more than 1000 installations across India & abroad, CIARSS has become a trusted brand in
the food & hospitality industry. We understand the challenges of our hotel and restaurant clients
like the back of the hand and offer a range of features in this domain. Our range of expertise in the
food & hospitality industry and speed of execution has helped clients migrate from legacy systems
to complete online businesses in a short time. With a well-designed delivery mechanism and
hand-holding systems, we ensure that the migration and support are just seamless.

Our full-fledged team of industry/domain experts, designers, developers, sales,implementers and
digital marketers help you to implement the best-in-class solutions, right from handling your
operations to managing your inventory and from capturing customers' orders/bookings online to
managing your digital presence. Our solutions are designed to handle your day-to-day operations
so thatyou cansimply focus on your business growth and leave the technology to us.

) HotelDesk

Hotol Monagement Solution




Feature

Functional Unit

Benefits

Billing

Cashiering (restaurant/Hotel), Front
office (Hotel)

Smooth, accurate billingand fast for
guesss

Inventory Management and
Purchase Control

Stores (Restaurant) & Housekeeping
(Hotels)

Less wastage, better stock planning,
and better purchase planning.

Recipe & Production
Control

Central Kitchens (Restaurant)

Standard tase, Correct Portions and
Consistent Quality.

Kitchen Order Management
(KOT & KDS)

Kitchen Operations (Restaurant)

Faster Food Preparation

Self - Service Kiosk

Lobby ( Hotel & Take Away
( Restaurant)

Quick, Contactless, Cashless and east
Food Ordering/check - in for guests

Customer Dara Ownership

Guest Realtions (Hotel & Restaurant)

Build, Own and Manage your own
Customer Database

Reports, Dashboards &
Analytics

Management & Decision - Makers
(Hotel & Restaurant)

Clear real - time Insight to improve
sales, costs, and operations
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